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2,110.916 2,101,780

1,897,252
Complaint Types

- - Identity Theft Complaints
[[] - Other Complaints
- - Frand Complaints

55%

CY-2011 CY-2012 CY-2013

'Percentages are based on the total number of Consumer Sentinel Network complaints by calendar year

FTC, Consumer Sentinel Network Data Book for January-December 2013 (Feb. 2014)
http://www.ftc.gov/system/files/documents/reports/consumer-sentinel-network-data-
book-january-december-2013/sentinel-cy2013.pdf. 6
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